
 

-s 
Item 7 

Surrey County Council Local Committee  
 

COMMUNITY SAFETY IN SURREY HEATH (amended) 
 

19th October 2006 
 
KEY ISSUE: 
The report provides an update on the work of the Safer Surrey Heath Partnership. It 
incorporates local and comparative crime data and information on recent initiatives 
including neighbourhood policing. Borough and police partners have also contributed 
to the report and will attend the meeting to answer questions. 
 
SUMMARY: 
Surrey is the county with the lowest recorded crime figures in England, and Surrey 
Heath is the second lowest Borough in Surrey in terms of recorded crime levels. 
There has been a 2.5% increase in overall reported crime figures for the borough 
since last year. 
 
The Safer Surrey Heath partnership has made a good start in the first year of its 
2005-8 Strategy, and continues to work productively to promote community safety 
and reduce levels of crime and fear of crime in this area. 
 
Funding for the Crime and Disorder Reduction Partnership (CDRP) last year (2005-6) 
included: 
£157,000 from the Government Office South East;  
£24,000 from the County Council;  
£16,000 from the Police and Police Authority;  
£22,000 from the Borough Council, 
£2,000 from the Primary Care Trust.      
 
OFFICER RECOMMENDATIONS: 
The Local Committee are asked to: 

a) Note the progress made in promoting community safety in Surrey Heath, and 
the latest crime statistics; 

b) Delegate responsibility for expenditure of the County Council’s local crime 
and disorder funding in Surrey Heath to the Area Director; 

c) Endorse the importance of the contribution of all services to community safety 
in Surrey Heath; 

d) Comment on any issues of concern arising from the report or information 
presented. 

 
Report by:       Carolyn Rowe 
LEAD/CONTACT OFFICERS:   
Jane Biscombe - Surrey County Council - 01276 800269 
Inspector Mark Adams – Surrey Police 0845 125 22 22 
Kate Rowlandson – Surrey Heath Borough Council – 01276 707263 
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INTRODUCTION AND BACKGROUND 
1. The Safer Surrey Heath Partnership is comprised of representatives of six 

agencies: Surrey Police, Surrey County Council, Surrey Heath Borough Council, 
Primary Care Trust, Surrey Fire and Rescue Service and the Police Authority. 
This Crime and Disorder Reduction Partnership (CDRP) is statutory under the 
Crime and Disorder Act 1998, and was established to tackle crime and disorder 
by auditing and monitoring local incidences of crime, and working together to 
devise and deliver an effective strategy to deal with it.  

 
2. All services contribute to the crime and disorder agenda, in line with Section 17 of 

the 1998 Act, which requires local authorities to mainstream crime and disorder 
by ensuring that all services have regard to the community safety implications of 
their activities. 

 
3. In April 2006 the Local Area Agreement between Surrey County Council and the 

Government took effect. This distributes funding via the county to partnerships to 
deliver a number of priorities, most notably an overall reduction in crime county-
wide of 13.2% by March 2008. The Safer & Stronger Communities Board, 
chaired by the Chief Constable, oversees delivery of the key outcomes in the 
Agreement and receives progress reports on local CDRP activity. The target for 
Surrey Heath is to reduce total crimes reported by 11% by March 2008.  

 
4. In 2005 the Safer Surrey Heath Partnership devised and agreed a new strategy 

for the period 2005-8 with a number of new targets. These targets have been 
agreed with the Government Office of the South East (GOSE) and are detailed in 
Annex 2. 

 
5. The borough level CDRP is assisted in delivering its targets by the work of two 

important multi-agency meetings: 
• the Joint Action Group (JAG), which meets monthly to review local hotspots for 

anti-social behaviour and to agree actions to tackle the behaviour; 
• the Community Incidents Action Group (CIAG), which meets monthly to 

monitor individuals who have come to the notice of agencies because of the 
impact of their behaviour on the community, and to agree service interventions 
to bring about improvements in their behaviour (which may include Anti-Social 
Behaviour Orders). 

 
ANALYSIS AND COMMENTARY 

6. Surrey is the safest county in England (based on recorded crime figures in 05/06 
and 04/05). Changes in the way crime is defined and reported mean that trends 
are difficult to plot, however, the comparative trend is a positive one.   

 
7. Crime in Surrey Heath rose slightly in 2005/06 by 2.5%. Although this figure was 

up slightly on 04/05, it was still lower than in previous years. There were 4376 
recorded crimes in Surrey Heath in 2005/06. The most frequent crimes were 
Theft and Handling, Criminal Damage and Violence Against the Person (17% of 
which were Domestic Abuse), this followed the trend of the last five years. The 
crime data for Surrey Heath in 2005 / 06 compared to previous years, as well as 
additional crime figures to date are in Annex 1. 

 
8. Total violence against the person rose by 24.9%, this was primarily due to 

changers in Home Office recording requirements which saw public order and 
harassment offences included as violence and continued proactive policing of 
crimes categorised as violence. 
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9. Total sexual offences also rose by 17.8%, however the numbers of reported 

offences are low and so this large percentage rise reflects an increase of only 8 
cases. Much of the rise is due to an increased willingness to report incidents of 
this nature. 

 
10.  Fraud and forgery increased by 9.4% and does tend to change with seasonal 

variations. Year to date in 06/07 Surrey Heath has seen a reduction of 35%. 
 

11. Total robbery decreased by 22.7% although the numbers of reported offences 
are low and so this large percentage reflects a decrease of only 5 cases. 

 
PROGRESS TOWARDS THE 2005-8 STRATEGY 

12. The Local Committee received details of the Partnership’s Crime and Disorder 
Reduction Strategy 2005-8 at a meeting in September 2005, when the document 
had been recently published. Since the targets were put in place, there have 
been a number of new developments and projects, which are expected to 
contribute to achievement of the targets by the end of the three years. The 
strategy is based on the audit of crime statistics and the fear of crime survey, and 
incorporates the wider priorities set as part of the strategy and funding criteria by 
the Government of the South East (GOSE). The 2005/08 Safer Surrey Heath 
Strategy priorities and targets are in Annex 2.  
 

13. In the past year the CDRP has provided a substantial amount of funding for local 
projects, details on projects are in Annex 3. 

 
14. The Surrey Together initiative came into being last autumn, and is a partnership 

between Surrey County Council, the Surrey Police Authority and Surrey Police. 
Teams which comprise Police Community Support Officers (PCSOs), a sergeant, 
a youth development adviser and a trading standards officer are deployed in 
areas where there have been persistent reports of disruptive or nuisance 
behaviour by young people. Their role is to form relationships with young people 
to find out what lies behind their behaviour and to offer positive referrals to 
employment and training advice or to drugs counselling services. The North West 
Surrey Together team has been deployed in Frimley Green and Lightwater in 
recent months, as well as in parts of Runnymede and Woking. The Joint Action 
Group advises on where the team should be deployed.  

 
15. It is estimated that out of a million active offenders in the UK, 100,000 offenders 

have three or more convictions and are responsible for half of all crime. In March 
2004, the Government announced an end to end strategy to address this group 
of offenders. There is now a North West team based in Woking tackling 
Persistent and Prolific Offenders (PPOs) and leading on ASBO case building. 
Surrey Heath has only four PPOs, two of whom are serving custodial sentences; 
this level is low compared to other Boroughs. 

 
NEIGHBOURHOODS PATHFINDER 

16. North West Surrey is a pathfinder area for the Home Office’s neighbourhood 
policing initiative, which is due to be rolled out nationally by April 2008. The 
pathfinder began in autumn 2005. Its aim is to  “create confident, safe and secure 
neighbourhoods where people know that the police and partners understand the 
issues that matter most to them and are able to tackle them together” (Surrey’s 
Neighbourhood Policing Programme Implementation Plan). This is to be 
achieved by putting in place a dedicated team of uniformed police officers and 
community support officers in every neighbourhood, to focus on low-level crime 
and anti-social behaviour. 
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17. The NW Surrey Basic Command Unit of Surrey Police (BCU) monitors and 

develops neighbourhood policing in its area. In Surrey Heath, there are nine 
neighbourhood clusters each of which has named officers (see Annex 4 map and 
Annex 5 contact details), co-ordinated and tasked by Surrey Heath 
Neighbourhood Inspector, Mark Adams. Residents are encouraged to contact 
their local officers by telephone or email, or in person at surgeries and panel 
meetings held in local venues, to let them know about problems or activities in 
their street or park (to find out who are their neighbourhood officers, residents 
can view the internet site www.surrey.police.uk and click inside the inter-active 
map for their area). 

 
18. As well as speaking directly to their neighbourhood policing team, residents can 

highlight local concerns to the Surrey Police Authority at the Police and 
Community Participation Group (PCPG) meetings. The next meetings in Surrey 
Heath have yet to be confirmed. 

 
19. The Police have put in place a system of Neighbourhood Panel Meetings. At 

these regular meeting local people are invited to come along and talk to their 
NSO and PCSO about local issues. At each meeting the key local issue is 
identified and the Police Officers commit to looking into this issue and reporting 
back at the next meeting. More information including issues raised and future 
dates are in Annex 6. 

 
FUTURE WORKING  
20. The NW Basic Command Unit area, led by Chief Superintendent Sue Warren, 

has worked together in recent months, for example to monitor and tackle Prolific 
and Priority Offenders (PPOs), and it is expected that divisional level working to 
share best practice and undertaken joint work will continue to develop. Prolific 
and Priority Offenders are an identified minority of offenders who are responsible 
for a disproportionate level of crime and disorder. 

 
21. The Home Office are introducing the number 101 as a single non-emergency 

number, particularly for calls to report anti-social behaviour. A project team from 
Surrey Police, Surrey County Council, and all Districts and Boroughs are working 
on the implementation, which is scheduled to be by June 2007. 

 
22. The neighbourhood policing approach will continue to develop, and to inform how 

partners work together with police to share expertise and ideas. 
 

23. The Safer and Stronger Board, established to monitor progress on the Local Area 
Agreement, will continue to be a significant player in working with the CDRPs to 
channel funding towards practical measures which lead to real improvements. 

 
REPORTING AND CONTACT 

24. Residents with a serious crime to report should always contact 999, the 
emergency number, and ask for police. 

 
25. Residents who wish to report a less serious but significant crime or act of anti-

social behaviour may contact their neighbourhood police officer by telephone or 
email (see police website or Annexes 4 and 5 for details). Surrey Police’s single 
non-emergency contact number, if residents are unsure who to contact in the first 
instance, is 0845 125 2222. 

 
26. A further option to report anti-social or nuisance behaviour is by using the 

government website: www.direct.gov.uk/mycouncil. This allows the user to 
identify the problem they wish to report and to connect via a link directly to the 
relevant borough or county service. 
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27. As detailed in para 21, from 2007 there will be a national telephone number for 
reporting anti-social behaviour. 

 
CONSULTATION 

28. The Standing Citizens’ Panel for Surrey Heath were consulted on community 
safety at their last meeting on 21st September 2006. The main issues of concern 
were: 

• Distraction burglary  
• Violent crime  
• Police funding 
• Camberley Train Station  
• Theft of number plates 
• Car Parks  
• Drugs  
• Anti-social behaviour 
• Community Integration 

 
29. The full notes of the Panel meeting are detailed in the Panel report (Item 13) 
 

FINANCIAL IMPLICATIONS  
30. None  

 
SUSTAINABLE DEVELOPMENT IMPLICATIONS 

31. None. 
 
CRIME & DISORDER IMPLICATIONS 

32. As detailed above. 
 

EQUALITIES IMPLICATIONS  
33. Steps are taken to ensure that the Neighbourhood Panel meetings are accessible 

for all and hard to reach groups are targeted. Surrey Police has a minicom 
number - 01483 53 99 99 

 
APPENDICES: 

1. Local Crime data. 
2. 2005/08 Safer Surrey Heath Strategy priorities and targets 
3. List of projects that the CDRP is hoping to support in 2006/07 
4. Map of areas covered by Neighbourhood Specialist Officers and Police 

Community Support Officers. 
5. Contact list for Surrey Police. 
6. Surrey Police Panel meetings 
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Annex 1 

 
Table of numbers of recorded crimes in Surrey Heath 

 

Offence 01/02 02/03 03/04 04/05 05/06 
% change 

on last 
year 

Total Violence Against 
the Person 500 596 663 579 723 24.9% 

Total Sexual Offences 38 43 43 45 53 17.8% 

Total Burglary Dwelling 240 255 255 240 257 7.1% 
 
Total Burglary Non-
Dwelling 322 371 374 349 324 -7.2% 

Total Robbery 29 24 30 22 17 -22.7% 
Total Theft and 
Handling 1798 1690 1664 1524 1471 -3.5% 

Fraud and Forgery 740 401 282 286 313 9.4% 

Criminal Damage 811 883 1147 1055 1066 1.0% 

Drug Offences 142 153 129 88 77 -12.5% 
Other Notifiable 
Offences 48 65 77 78 75 -3.8% 
Total Notifiable 
Offences 4668 4481 4664 4266 4376 2.6% 
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Surrey Heath Crime Statistics (to date) 
 
Recorded - Weekly 

Crime Latest 28 days* Previous 28 days* Equivalent 28 days 
2004-05* 

  we 17/09/06 - we 
08/10/06 

we 20/08/06 - we 
10/09/06 

we 18/09/05 - we 
09/10/05 

Total Notifiable Crime 298 313 358 
Violent Crime 77 78 51 
Burglary Dwelling 8 15 14 
Burglary Non-Dwelling 24 12 22 
Theft From Motor 
Vehicle (TFMV) 

26 33 36 

Theft Of Motor Vehicle 
(TOMV) 

11 10 15 

TOMV & TFMV 37 43 51 
Criminal Damage 59 55 79 
Total Robbery 0 1 -1 
   

Detections Latest 28 days* Previous 28 
days* 

Equivalent 28 days 
2004-05* 

  we 17/09/06 - we 
08/10/06 

we 20/08/06 - we 
10/09/06 

we 18/09/05 - we 
09/10/05 

Total Notifiable Crime 124 113 140 
Violent Crime 71 60 40 
Burglary Dwelling 3 3 1 
Burglary Non-Dwelling 5 0 5 
Theft From Motor 
Vehicle (TFMV) 

1 0 7 

Theft Of Motor Vehicle 
(TOMV) 

1 1 2 

TOMV & TFMV 2 1 9 
Criminal Damage 14 12 10 
Total Robbery 0 8 0 
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Recorded - Monthly 

Crime Latest 3 
months 

Previous 3 
months 

Equivalent 3 months 
2004-05 

  Jul 06 - Sep 06 Apr 06 - Jun 06 Jul 05 - Sep 05 
Violent Crime 213 273 218 
Burglary Dwelling 46 57 47 
Burglary Non-Dwelling 43 105 77 
Theft From Motor Vehicle 
(TFMV) 

92 126 85 

Theft Of Motor Vehicle 
(TOMV) 

31 47 36 

TOMV & TFMV 123 173 121 
Criminal Damage 143 310 299 
Total Robbery 6 10 6 
0 0 0 0 
   

Detections Latest 3 
months 

Previous 3 
months 

Equivalent 3 months 
2004-05 

  Jul 06 - Sep 06 Apr 06 - Jun 06 Jul 05 - Sep 05 
Violent Crime 199 99 121 
Burglary Dwelling 9 3 8 
Burglary Non-Dwelling 10 1 18 
Theft From Motor Vehicle 
(TFMV) 

3 2 18 

Theft Of Motor Vehicle 
(TOMV) 

10 4 9 

TOMV & TFMV 13 6 27 
Criminal Damage 56 29 35 
Total Robbery 13 1 1 
0 0 0 0 
  
*All date ranges cover the period 'week ending' to 'week ending' - this means that each 
28 day period starts from 7 days before the first 'week ending' date.  
Please note that the crime statistics here are unofficial and reflect only those 
crimes which come to the attention of the Police. Methods of calculation take 
account of fluctuations (including crimes that may be subsequently 
declassified) and as such may produce negative (minus) numbers. Due to the 
weekly presentation of these figures, recorded crime figures relating to current 
and previous 28 days will not exactly match the number of recorded offences 
that Surrey Police provide the Home Office on a monthly basis. These figures 
are subsequently published annually by the Home Office in their criminal 
statistics bulletins.  
The figures presented reflect those entered onto the Surrey Police Crime 
database between the dates chosen. As a result of potential delays in the public 
reporting crimes to the Police, some of the crimes may have actually been 
ommitted before the chosen time period. c 

 
 
Taken from www.surrey.police.uk/surreyheath 
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Annex 2 
2005/08 Safer Surrey Heath Strategy priorities and targets 
 

Reassurance 
To reduce the fear of becoming a victim of crime.   
To increase the awareness of success in reducing crime and disorder.   
 
Anti-Social Behaviour   
To reduce the number of complaints of anti-social behaviour and therefore local 
residents fear of crime. 
 
Violent Crime 
To reduce the level of violent crime. 
 
Domestic Abuse 
To increase the awareness of domestic violence and encourage victims to seek help 
and support. 
To reduce the number of repeat victims of domestic violence. 
 
Casualty Reduction 
To increase the awareness of road safety issues and reduce the level of people killed 
or seriously injured. 
 
Alcohol and Substance Misuse 
To increase the awareness about substance misuse.    
To increase access to treatment for users of drugs.   
Reduce the level of alcohol related crime. 
 
Other Crime (including vehicle crime, domestic burglary and criminal damage) 
To reduce overall levels of crime.    

 
 

In addition processes to support these targets include: 
 

Participation 
 To increase local communities’ participation in local decision-making.  

 
Tackling Prolific Offenders 
To develop the role of the Community Incident Action Group in relation to prolific and 
persistent offenders, as well as other persons having a disproportionate community 
impact. 
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Annex 3 

CDRP funded projects in 2006 / 07 
The Partnership’s Community Strategy 2005-08 outlines 13 main aims to enable the 
residents of Surrey Heath to be, and feel, safer in their communities.  These aims are: 
 

1. Reduce the fear of becoming a victim of crime 
2. Increase the awareness of success in reducing crime and disorder 
3. Reduce the number of complaints of anti-social behaviour 
4. Reduce the level of violent crime 
5. Increase the awareness of domestic violence and encourage victims to seek help and 

support 
6. Reduce the number of repeat victims of domestic violence 
7. Increase the awareness of road safety issues and reduce the level of people killed or 

seriously injured 
8. Increase awareness about substance misuse 
9. Increase access to treatment for the users of drugs 
10. Reduce the level of alcohol related crime 
11. Reduce overall levels of crime 
12. Increase local communities’ participation in local decision making 
13. Develop the role of the Community Incident Action Group in relation to prolific and 

persistent offenders as well as other persons having a disproportionate community 
impact.     

 
• Police Drug Focus Team – £14,000, contribution towards staff costs 
This funding is to cover the cost of a dedicated officer for Surrey Heath, who gathers 
intelligence and sets up operations.  It meets Aim 8 – to ‘increase awareness about 
substance misuse‘. 
 
• Life Education Centres - £16,500, schools work 
This organisation visits local schools to teach young people about the long-term effect 
of substance misuse on the body.  It meets Aim 8 – to ‘increase awareness about 
substance misuse‘. 
 
• Sanctuary Scheme - £8,000, equipment 
This project enables people experiencing domestic abuse to remain in their homes by 
providing a ‘sanctuary’ room with reinforced doors and a panic button where they can go 
in case of emergency.  It meets Aim 6 – to ‘reduce the number of repeat victims of 
domestic violence‘. 
 
• Alcohol Intervention Worker - £19,000,contribution towards staff costs 
This project makes a worker available to provide short term intervention work with 
people that have been arrested for offences such as violent crime and vandalism, where 
the offences have been committed under the influence of alcohol.  It meets Aim 10 – to 
‘reduce the level of alcohol related crime‘. 
 
• Arson Intervention projects - £3,300,contribution towards equipment and staff 

costs 
This comprises two projects – the first to provide a dedicated member of staff to carry 
out profiling work to better predict and manage arson attacks.  The second project 
provides bicycles to allow fire fighters to access areas such as heathland where it is not 
appropriate to use other vehicles due to the sensitive nature of the wildlife habitats.  It 
meets Aim 11 – to ‘reduce the overall levels of crime‘. 
 
• Reassurance projects - £16,500, contribution towards staff and publications 
This covers a range of initiatives being undertaken to raise the profile of the Partnership, 
and consequently reduce the fear of crime experienced by residents.  These include 
work with the media, publications such as the Community Safety Strategy itself, and 
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campaigns.  It meets Aim 2 – to ‘increase the awareness of success in reducing crime 
and disorder’, Aim 5 – to ‘increase the awareness of domestic violence’ and Aim 7 to 
‘increase the awareness of road safety’. 
 
• Community Incident Action Group - £23,250, contribution towards staff and 

intervention 
This multi-agency action group works to identify, target and provide interventions for 
people who are causing disruption within the community.  Agencies involved include 
Education and the Mall as well as Children’s Services, the Police and the Council.  It 
meets Aim 13 – to ‘develop the role of the Community Incident Action Group in relation 
to prolific and persistent offenders as well as other persons having a disproportionate 
community impact‘. 
 
• Policy work - £10,000, contribution towards staff costs 
A member of staff has been employed to work with the Partnership to further develop its 
effectiveness, and to monitor progress and advise on decisions and future action 
accordingly.  In addition to a broader remit of helping the partnership to focus on 
priorities, it contributes to Aim 2 – to ‘increase the awareness of success in reducing 
crime and disorder‘ and Aim 12 to ‘increase local communities’ participation in local 
decision making’ (in relation to community safety). 
 
• SNAP Disco – cost neutral 
The SNAP disco is run by Crimestoppers, the Council and the Police, in order to give 
young people a safe place to socialise whilst being targeted with information about 
drugs and other community safety issues.  As the disco charges a small admission fee, 
it is financially self-sustaining.  It meets Aim 8 – to ‘increase awareness about 
substance misuse‘. 
 
• Police Community Support Officers - £15,000, contribution towards staff costs 
In Surrey Heath, each of the nine neighbourhoods now has one dedicated Police 
Constable, and at least one dedicated Police Community Support Officer.  This allows 
better relationships to be built between the Police and the residents, increasing 
reporting of crime, greater reassurance, and enabling faster and more locally-informed 
response to incidents.  It meets Aim 1 – to ‘reduce the fear of becoming a victim of 
crime‘. 
 
• Youth Café - £7,500, project costs 
The youth café provides a safe environment for young people to meet and socialise in 
the town centre. It is based at the Good Taste Café in Camberley.  Costs include 
subsidising the staffing/ general costs of the café itself, as well as the provision of 
County Youth Development Workers to provide advice and information to the young 
people in attendance.  It meets Aim 3 – to ‘reduce the number of complaints of anti-
social behaviour‘. 
 
• Voices Project - £10,000, consultation and engagement 
This project seeks to give young people a platform to express themselves through a 
series of arts-based activities.  It is hoped that this facilitates a greater sense of 
community, and gives decision-makers an insight into the aspirations of younger 
residents.  It meets Aim 12 – to ‘increase local communities’ participation in local 
decision making‘. 
 
• Domestic Violence Outreach - £32,000, staff costs 
The domestic violence outreach service is provided by Surrey Women’s Aid, and 
supports people experiencing abuse at home.  It meets Aim 6 – to ‘reduce the number 
of repeat victims of domestic violence‘. 
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• Multi-Use Games Area - £46,500 (provisional), equipment 
The multi-use games area would comprise a hardstanding or artificial pitch, with goals 
and hoops to allow a range of different sports to be played upon it.  It is intended that 
this will help to alleviate the boredom faced by young residents, and the numbers of 
complaints received regarding young people ‘hanging around’. Much of the activity will 
be led by Police Community Safety Officers.  It meets Aim 3 – to ‘reduce the number of 
complaints of anti-social behaviour‘. 
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Annex 4 
Please see separate sheet  
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Annex 5 

 
For ALL emergencies please call 999 immediately 
 
Other incidents can be called through to Surrey Police on 
0845 125 22 22 

 
Surrey Heath Borough Team 

 
Borough Inspector: 

Inspector 1964 Mark Adams                                             
E-mail: 1964@surrey.pnn.police.uk                                  
 

 
Community safety team: 

PS 237 Paul Blomfield                                                        07967 98 8374 
(Surrey Heath Community Safety Sergeant)                    
E-mail: 237@surrey.pnn.police.uk  
 
PC 1209 Mark Barry                                                             07967 98 8243 
Casualty Reduction Officer                                                   
E-mail : 1209@surrey.pnn.police.uk  
 
PC 971 Robin Wood                                                            07967 98 6670  
Crime Reduction Advisor                                                     
E-mail: 971@surrey.pnn.police.uk                                   

 
PC 572 Julian Crabbe                                                          07967 98 6865 
Youth Affairs Officer                                                      
E-mail: 572@surrey.pnn.police.uk  
 
Youth PCSO 11775 Francesca Brodie                               07967 988449 
E-mail: 11775@surrey.pnn.police.uk                          
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N.S.O.’s & P.C.S.O.’s 
(Neighbourhood Specialist officers & Police Community support Officers) 

 
PS 1829 Jon Castell                                                             07967 98 8229 
(Surrey Heath Neighbourhood Sergeant)                    
E-mail; 1829@surrey.pnn.police.uk   
 
PS 2013 John Davies                                                           07967 98 8244 
(Surrey Heath Neighbourhood Sergeant)                    
E-mail: 2013@surrey.pnn.police.uk   
 
PS 2576 Charlotte Dickson                                                07967 98 8284 
(Surrey Heath Neighbourhood Sergeant – Licensing)                    
E-mail: 2576@surrey.pnn.police.uk  
 
PC 2889 Ed Griffiths                                                           07967 98 8309 
(Bisley, Chobham)                  
E-mail: 2889@surrey.pnn.police.uk   
 
PC 820 Adrian Passmore                                                   07967 98 8272 
(Bagshot, Windlesham)                                               
E-mail: 820@surrey.pnn.police.uk  
 
PC 3276 Anna Whiteside                                                   07967 98 6883 
(Lightwater & West End)                                           
E-mail: 3276@surrey.pnn.police.uk  
  
PC 2100 Rachael Rowe                                                      07967 98 8233 
(St. Michael’s, Watchetts)                                            
E-mail: 2100@surrey.pnn.police.uk  
 
PC 2652 Dave Gibbons                                                      07967 98 8322 
(Camberley Town & St. Paul’s)                                                       
E-mail: 2652@surrey.pnn.police.uk  
 
PC 2890 Dale Hathaway                                                     07967 98 8250 
(Old Dean)                                                                    
E-mail: 2890@surrey.pnn.police.uk                    
 
 PC 580 Ian Jarrett                                                              07967 98 6511       
(Frimley, Frimley Green)                           
E-mail: 580@surrey.pnn.police.uk 
 
PC 2714 Sherren Higgs                                                      07967 988246 
(Heatherside, Parkside) 
E-mail: 2714@surrey.pnn.police.uk  
 
PC 3714 Stuart Brant                                                          07967 988399 
(Mytchett, Deepcut)                                     
E-mail:  3714@surrey.pnn.police.uk  
 
PC 2191 Alison Worger                                                      07967 988455 
(Lightwater & West End) 
E-mail 2191@surrey.pnn.police.uk  
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SO 11710 Maria Budd                                                         07967 988390 
(Bisley, Chobham,)                                      
E-mail : 11710@surrey.pnn.police.uk  
 
PCSO 11445 Rachel Jones                                                  07967 986343 
(Frimley, Frimley Green)                           
E-mail: 11445@surrey.pnn.police.uk  
 
PCSO 10598 Kelly Wootton                                                 07967 986345 
(Old Dean)                                                                    
E-mail: 10598@surrey.pnn.police.uk  
 
PCSO 10599 Mohammed Jamil                                           07967 986346 
(St. Michael’s)                                                              
E.mail: 10599@surrey.pnn.police.uk  
 
PCSO 11449 Andrew Riley                                                 07967 986334 
(Camberley Town) 
E-mail: 11449@surrey.pnn.police.uk  
 
PCSO 10516 Barbara Ball                                                  07967 986330 
(Mytchett & Deepcut)                                                      
E-mail: 10516@surrey.pnn.police.uk  
 
PCSO 11520 Anthony Walker                                            07967 986264 
(Bagshot, Windlesham)                                                      
E-mail: 11520@surrey.pnn.police.uk                               
 
PCSO 10568 Vince Wakeling                                             07967 988255 
(Heatherside, Parkside)                                                              
E-mail: 10568@surrey.pnn.police.uk  

 
PCSO 11837 Phillip Whitington                                         07967 986884                         
(Watchetts)                                                               
E-mail: 11837@surrey.pnn.police.uk  

 
PCSO 11979 Rachel Haycocks                                          07967 986103            
(Lightwater, West End)                                                               
E-mail: 11979@surrey.pnn.police.uk  
 
PCSO 11983 Amanda Seekings                                         07967 986102    
(St. Paul’s)                                                               
E-mail: 11983@surrey.pnn.police.uk  
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Annex 6 
SURREY HEATH NEIGHBOURHOOD PANELS 

 
WARD 

 
ISSUE NEXT MEETING 

BAGSHOT 
 

Vehicle speed – Guildford Road    

BISLEY 
 

ASB – Elder Road/speeding 
Queens Road 

7.30pm village hall 

CAMBERLEY 
TOWN 
 

ASB Princess Way  - youths               
(D/05/25067) 

 

ST PAULS 
 

Parking at Crawley Ridge School  

CHOBHAM 
 

Vehicle speeds village centre. 7.30pm Parish pavilion 

FRIMLEY  
 

Youths riding anti socially on 
motorbikes, mini motos etc 

 
11.12.06 St Peters 7.30pm 
 

PARKSIDE - 
Heathermead 
Court 

Parking at Heathermead Court/ 
youths at Evergreen Rec 

TBA – Grove School/Prior Heath School. 
Parkside 
1200-1300hrs first Saturday of each month. 
4/11/06 – surgery 
2/12/06 – panel 
 

FRIMLEY 
GREEN 
 

ASB in Frimley Green rec 6.11.06  7.30pm Methodist Church 

HEATHERSIDE 
 

ASB at shops.   Fusion Chinese Restaurant – Heather 
Ridge Arcade 1000-1100hrs first Saturday 
of each month. 
4/11/06 – panel 
2/12/06 – surgery 
 

LIGHTWATER 
 

Section 30 All Saints and shops  

MYTCHETT 
 

ASB – Mytchett Road & Coleford 
Bridge Road. 

 

DEEPCUT 
 

ASB – Swordsmans Road and Spa 
shop 

 

OLD DEAN 
 

Youths Anti social behaviour  

ST.MICHAELS  
 

Robins Cinema  (D/06/2261))  

WATCHETTS 
 

Damage and  ASB – Gordon Rd 
D/05/14381 

Nov ?/25th Jan 07 all at St Marys Church, 
Park Road 

WEST END 
 

Anti social behaviour Nursery Estate 7/11/06 

WINDLESHAM 
 

Speeding/ASB in number of areas John the Baptist Church Hall 
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